Get the feeling. Get results.

THE SENTIMENT ANALYSIS
The aim of a Sentiment Analysis is to get people’s perceptions. TSENTO can measure the
polarity of the answers (positive, negative or neutral) to one or more questions, starting
from a written text.
This analysis is based on intelligent algorithms that are able to elaborate the natural
language and analyze texts and computational linguistics.
All these techniques can also summarize great about of comments and make them fast and
easy to understand.
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THE REPORT
There is a report for each question that
shows all the information related to the
answers’ sentiment.
In a single page you can find: the sentiment
score, obtained by the average of alle the
answers’ scores (it can go from -100 to
+100); the sentiment distribution graph, to
check the homogeneity of the answers;
positive and negative sentences, chosen
by the algorithm as the most relevant.
In case of two or more questions, there is an
executive summary that shows the total
sentiment score, compared with the
questions’ ones, in order to give an overview
of the situation.

Single question Sample Report
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EXECUTIVE SUMMARY

TOTAL SENTIMENT SCORE
The total sentiment score is obtained by the average of all the questions’ sentiment scores.

QUESTIONS
The analysis is based on the following questions.

SENTIMENT SCORE
The sentiment score is obtained by the average of the answers’
score for each question.

Q1: Have you perceived any change of
relationship/exchange in your team in the last
3 months?
Q2: Have you perceived increased
performance in your team in the last 3
months?
Q3: Have you perceived improved
collaboration system in your team in the last 3
months?
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QUESTION 1
Q1: Have you perceived any change of relationship/exchange in your team in the last 3 months?

SENTIMENT SCORE

SENTIMENT DISTRIBUTION

The sentiment score is obtained by the average of the answers’
score for each question.

The graph shows the answers’ distribution per sentiment score.
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RELEVANT SENTENCES
POSITIVE
1.
2.
3.

I noticed that there was a better harmony in the
last period.
I perceived more effective exchange of
information.
Teamwork helps me more.

NEGATIVE
1.
2.
3.

The new communication vision has started too
recently. It’s early to talk about change of team
members.
There is a long road ahead.
I haven’t perceived any change in the discussed
processes because my team has always done it
at the top level.

5

